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Before Initial Use

Please read IMPORTANT SAFETY
INSTRUCTIONS on pages 89-90 before use.
Read and understand all instructions.

Thank you for purchasing your new Panasonic integrated
telephone.

F—_- = -

i Caller ID and Visual Call Waltmg (Call Waltlng ID) where avallable are
' telephone company services. After subscribing to Caller 1D, this phone
| will display the caller's name and phone number. An added service,

: Visual Call Waiting, will display the second caller's name and phone

i number durlng caII waltlng

S —— R

For your future reference

Serial No. Date of purchase
(found on the bottom of the unit}

Name and address of dealer




Accessories (Included) To order, call 1-800-332-5368.

[TAC Adaptor .........ccccoeeeeee.. one O Wall Mounting Adaptor ........ one
(p. 10) (p. 79)
Order No. KX-A11-6 Order No. PQKL28Z0

OHandset ....oocooeeieeiee. one O Handset Cord ....coovvvenennnnn. one
(p. 10) (p. 10)
Order No. PQJUX2PMLO1Z Order No. PQJA212V

O 4-Wire Telephcne Line Cord O 2-Wire Telephone Line Cord
with Green Plugs ................ one with Transparent Plugs ...... one
{p.11,12) (p. 12)
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Location of Controls

Button and
Indicator (p. 26, 28, 30)
Button and
(Conference) Button {p. 31) Indicator (p. 26, 28, 30)

Button (p. 28, 30)

Display (p. 8)

VOLUME (], (A Buttons

(REDIAL /PAUSE] Button

AL (p. 19, 27, 82)

p. 28, :

(CALL WAIT/FLASH) Button (p. 17, 28, 34, 46, 58)
(p. 50)

MIC (Microphone) (p. 18, 26)

[DIGITAL SP-PHONE (Speakerphone) /HEADSET)
Button and Indicator (p. 26, 82)




NEW MESSAGE) Button

WIREREY)

(p. 57, 58)
Button (p. 58) Button
{p. 20, 60)
—
Button and Indicator
2550 Button (p. 55)

]
Headset Jack {p. 80)------- 7

S /

§$ S /

T dq
o))

(FUNCTION/EDIT)
Button (p. 51) Button (p. 17, 37, 62)
Button (p. 17, 27, 34, 46) | | (DIRECTORY PROGRAM)
Button (p. 38, 43)

Button (p. 16, 27, 40, 49)
Button {p. 17, 27, 59)
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In the stand-by mode, the display shows:
D the selected line(s) that can be
answered by the answering system
{p. 54). (Ex. Both lines are selected.)
® the current time and date
@ the number of recorded messages
{Ex. 10 messages have been recorded
on LINE 1 and 7 messages on LINE 2.)

There are some new messages on
LINE 1. (The “LINE 1" display flashes.)

When the clock needs adjusting, the time
and date flash (p. 22).

* GREEEREA” is displayed when the ringer
volume is set to “Off" (p. 15). (Ex. The
LINE 2 ringer volume is "Gff".)

The pre-recorded messages for LINE 1
and LINE 2 are being played (p. 20).
(“Prerecord greet.”flashes.)

Your greeting message was not recorded
correctly. (“Error!” flashes.)
Record it again {p. 18).

The answering system is recording a
message on LINE 1 (p. 54).

("~ Answering -"flashes.)

“»" flashes while messages are being
recorded or played back.



Ex. Handset volume level: 2 The display shows the volume level.

Speaker volume level: 4 You can select:
e —4 levels {(1-4) while using the handset
(p. 27) or optional headset (p. 82).
Low mEEE High —8 levels (1-8) while using the

speakerphone (p. 27).

—9 levels (0-8) while using the answering
system {p. 19, 57).

e mmEE The LINE 1 recording time is set to “G.0O.
10:00AM JUL. 9 (greeting only)” (p. 21).
G.0, 2
LINEIL LINEZ2
T Message memory is full. {“Message full”
1G:00AM JUIfJ 1 %, flashes.) Erase some or all of the
Jlessage full,, messages (p. 60).
LINEI1 LINEZ2
This display will be shown when:
No items stored —the redial hs_t is empty, ' -
—the Caller List for both lines is empty,

—the directory list is empty, or
—there are no stored itemns in the dialing
button you pressed in the directory.

E “LZIg4:" indicates that the unit is set to
10:00aM JUL. 9 alert a pager when it records an incoming
10 7 message or receives a Caller 1D call {p. 68).
LINEL LINEZ

{Ex. The LINE 1 pager call mode is “On”.)

You have finished viewing the NEW
CALLS in the Caller List. To exit, press
(EXIT).

End of new calls

You have finished viewing the OLD CALLS

in th ller List. T it, pr EXIT).
cod of old calls in the Caller List. To exit, press (EXIT)

You are at the end of the Caller List.
To exit, press {EXIT).
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Settings

Connecting the Handset/AC Adaptor

Fasten the AC adaptor cord to
prevent it from being disconnected.

— P |

Ve
Hook

N

Handset

Power QOutlet
{AC 120 V, 80 Hz)

AC Adaptor

+ Use only a Panasonic Handset for the KX-TMC98-B.
» USE ONLY WITH Panasonic AC ADAPTOR KX-A11

{Order No. KX-A11-6).

» The AC adaptor must remain connected at all times. {ft is normal for the -

adaptor to feel warm during use.)

« During a power failure the unit will work as a single-line telephone, but
the speakerphone will not work and the line indicators will not light.

« |f your unit is connected to a PBX which does not support Caller ID
services, you cannot access those services.



Connecting the Telephone Line Cord

Connect the tetephone line cord(s) to the unit as follows.

To connect a two-line telephone jack

=

4-Wire Telephone ‘D]—D'

Line Cord with

GREEN Plugs Lﬁﬂ LNE 2

GREEN
& 2/ Plug

Two-Line
Telephone Jack
(RJ14C)

|

uoljeiedaly
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mp Settings

2-Wire Telephone

LINE 1 Line Cord with

To connect two single-line teléphone jécks

TRANSPARENT

Plugs

&

Single-Line
Telephone Jacks
(RI11C)

e Plug

LIVE 172 LINE 2 l:

TRANSPARENT GREEN

1t

Plug

4-Wire Telephone Line Cord

LINE 2 with GREEN Plugs

If you use the unitas a singlé-line ielephoné bi{ly

2-Wire Telephone
Line Cord with
TRANSPARENT
Plugs

LINE 1

%

Single-Line
Telephone Jack

LINE 12 LINE 2 L

1

TRANSPARENT Plug

(RJ11C)

« For this connection, you can only use LINE 1.



=

Selecting the Dialing Mode

You can select the dialing mode by programming. If you have touch tone
service, set to “Tone™. If rotary or pulse service is used, set to “Pulse”. Your

phone comes from the factory set to “Tone”.

Be sure that the handset is on the cradle, the AC adaptor is
connected and the DIGITAL SP-PHONE indicator light is off.

1 Press (FUNCTION/EDIT).

» The display shows “Rotate JOG and
press SET”, then the function list.

2 Rotate (JOG DIAL] until “Dialing mode” is

selected.

» The arrow points {6 “Dialing mode”.

3 Press (SEND/SET].

« The current mode is displayed.

4 Rotate until the desired mode is
displayed.

5 Press (save key).

+ A long beep sounds and the mode is
saved.

» The display will return to the function list.
To return to the stand-by mode, press
or wait for 60 seconds.

-Date and time
Answer line
Greeting record

—Function list-

Line selection
-Dialing mode
Area code
—Function list-

Dialing mgd .
;Tone
rd

SET=Save

Dialing mgde
tPulse
Cd

LAY

SET=Save

Dialing mode
:Pulse

» You can exit the programming mode any time by pressing [EXIT).
» |f either line has rotary or pulse service, set to “Pulse”. When making a
call using a line which has touch tone service, press (¥ first and then

dial the number.

uoneiedald
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mp Settings

Selecting the Line Mode

If a line is connected to a low voltage system such as a PBX, set to “B". If
not, the following will not work: the line indicator will not operate properly,
the unit will not ring, the Visual Call Waiting {Call Waiting ID) Service will
not be available {p. 50), you will net hear the incoming call tene (p. 53),
caller's messages will not be recorded and the unit will not alert your pager
(p- 63). Both lines are preset to “A”.
Be sure that the handset is on the cradle, the AC adaptor is
connhected and the DIGITAL SP-PHONE indicator light is off.

.

N OO AW N

Press (FUNCTION/EDIT).

» The display shows "Rotate JOG and
press SET", then the function list.

Rotate (JOG DIAL} until “Line mode” is
selected.

+ The arrow peints 10 “Line mode”.

Press (SEND/SET).

Rotate (JOG DIAL) to select the desired line,

“Linel” or “Line2”.

Press (Next key).
» The current mede is displayed.

Rotate until the desired mode is
displayed.

Press [SEND/SET] (Save key).

¢ A long beep sounds and the mode is
saved.

« The display will return to the function list.
To program the other line, start from
step 3.

» To return to the stand-by mode, press
or wait for 60 seconds.

—Date and time
Answer line
Greeting record

—Function list-

Headset select
-Line mode
Date and time

-Function list-

Line mode, P
:Linel
el <

SET=Next

Line mode .,

-
:Line?2
“» R+
SET=Next
Line meode o
Line2:A
A

w

SET=Save

Line mode &
LineZLB
.

HoN

SET=Save

Line mode
Line?:B

* You can exit the programming mode any time by pressing (EXIT).



Selecting the Ringer Volume

You can select the ringer volume for each line by programming. Set to

“High” or “Low”. When set to “Off”, the selected line(s) will not ring. Both
lines are preset to “High”.
Be sure that the handset is on the cradle, the AC adaptor is
connected and the DIGITAL SP-PHONE indicator light is off.

1

~N OO O AW

Press (FUNCTION/EDIT).

» The display shows “Rotate JOG and
press SET", then the function list.

Rotate {JOG DIAL) until “Ringer volume”is
selected.

s The arrow points t0 “Ringer volume”

Press (SEND/SET].

Rotate (JOG DIAL] to select the desired line,

“Linel” or “Line2".

Press (Next key).

* The current setting is displayed.

Rotate until the desired level is
displayed.

Press (SEND/SET] (Save key).

+ The selected volume rings.
When set to “Off”, a beep sounds.
» The display will return to the function list.

To program the other line, start from step 3.
e To return to the stand-by mode, press

or wait for 60 seconds.

-sDate and time
Answer line
Greeting record

—Function list-

—Ringer volume
Headsetf select
Line mode

—Function list-

Ringer vojume
:Linel
% <

SET=Next

Ringer volume .
:Line2
0 <
SET=Next

Ringer volyme |
Line23H1gh

SET=Save

Ringer volume .
Line?2; Low
2 K

SET=5ave

Ringer volume
Line2:Low

« You can exit the programming mode any time by pressing [EXIT].
« When set to “Off", "B " will be displayed for the line selected in

step 4 when you exit the function list.

uoneiedold,
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mp Settings

Storing the Area Code

We recommend that you program your area code first before using the
Caller D feature (p. 32). Then incoming calls from the same area code will
be recorded in the Caller List without the area code. You do not have to
remove the area code hefore calling back or storing. Also, when incoming
calls from a different area code are received, “1” will be added before the

area code automatically.

Be sure that the handset is on the cradle, the AC adaptor is
connected and the DIGITAL SP-PHONE indicator light is off.

1 Press [FUNCTION/EDIT).

» The display shows “Rotate JOG and
press SET", then the function list.

2 Rotate [JOG DIAL] until “Area code”is

selected.

» The arrow points to “Area code”.

3 Press (SEND/SET).

+ The current setting is displayed.
The factory preset is “~--".

4 Enter your area code.

e If you enter a wrong number, press
CLEAR], then enter the correct number.

5 Press {save key).

¢ Aiong beep sounds and the code is
saved.

« The display will return to the function list.
To return to the stand-by mode, press
or wait for 60 seconds.

-»Date and time
Answer line
Greeting record

-Function list-

Line selection
Dialing mode
SArea code
-Function list-

Area code

SET=Savea

Area code .
:123.‘

SET=Save

Area code
1123

« You can exit the programming mode any time by pressing (EXIT).

To clear the area code

Press [FUNCTION/EDIT] = rotate (JOG DIAL) until “Area code” is selected

m press (SEND/SET) = (CLEAR) = (SEND/SET]) (SAVE key).




Programming Summary of Preparations

You can program the following functions. The display shows the programming

instructions. See the correspending pages for the function details.
Be sure that the handset is on the cradle, the AC adaptor is
connected and the DIGITAL SP-PHONE indicator light is off.

Press (FUNCTION/EDIT).
*“Rotate JOG and press SET”is displayed, then the display
changes to the function list.

¥

Rotate {JOG DIAL] until the desired function is selected.
* The arrow points to the selected function.

¥

Press (SEND/SET).

* To adjust the date and time, see page 22.

* To select the line(s) for the answering system, see page 54.
* To record the greeting message, see page 18.

* To check the greeting message, see page 20.

¢ To select the number of rings, see page 24.

* To select the caller’s recording time, see page 21.

¢ To set the remote code, see page 71.

* To set the greeting monitor function, see page 25.

* To set the CPC (Calling Party Control) function, see page 25.

* To store the pager number, see page 63.

* To set the pager call on/oft, see page 68.

¢ To call the pager, see page 66.

¢ To change the pager mode setting, see page 67.

* To store your home telephone number, see page 65.
* To change the line selection, see page 52.

* To select the dialing mode, see page 13.

* To store the area code, see page 16.

* To set on/off the incoming call tone, see page 53.
* To select the ringer volume, see page 15.

* To select the headset/speakerphone, see page 81.
* To select the line mode, sec page 14.

. 4 .

When finished, press (save key).

« You can exit the programming mode any time by pressing (EXIT).

voneiedaiy
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Preparing the Answering System

Greeting Message

You can record a personal greeting message for each line or a common
greeting massage for both lines. if a message is not recorded, one of two
pre- recorded greetlngs will be played when acallis recerved (p 20)

Al messages (greeting, incoming, etc.) are stored in drgrtal rmemory
~ {p. 20). The total recording time is about 33 minutes.
We recommend you record a brief greeting message (see the sample

~on the next page) in order to Ieave more time in memory

[ e e = o —_

To record a greeting message

1 Press (FUNCTION/EDIT).

2 Rotate (JOG DIAL] until “Greeting

record” is selected.

¢ The arrow points to “Greeting record”.

3 Press (SEND/SET).

4 a) To record a greeting for each line,
rotate until “Linel” or
“Line2” is displayed.

b) To record a common greeting, rotate

JOG DIAL) until “Linel&2” is displayed.
5 Press (SEND/SET]) (Start key).

* “Record greeting after the beep” and a long
beep are heard.

6 After the long beep, talk clearly about
8 inches (20 cm) away from the MIC
(microphone).

» The display shows the elapsed recording
time.

—+Date and time
Angwer line
Greeting record

—Function list-

Date and time
Answer line
—-Greeting record
—-Function list-~

Greetlng recoxd
:Linel
}, -~
SET=Start

Ex. To record a common
greeting

Greetlng record,
:Linelé&2
), BN
SET=3Start

Greeting record
Linel&?2

Greeting record
Linel&2
00-00




=

7 When finished, press (SEND/SET).

* A long beep sounds and the recorded

message is played.

Greeting record
Linelé&2

Greeting record

« The display will return to the function list. Linelg?

To change the message or record a

message for the other line, start from

step 3.

00-00

» To return to the stand-by mode, press

EXIT] or wait for 60 seconds.

To increase the volume, press
VOLUME (A
To decrease, press VOLUME (/).

Display

MIC

(FUNCTION/EDIT)

(JOG DIAL)  (SEND/SET)

Greeting message sample

“Hello, this is (your name and/or number}. Sorry | cannot take your call.

Please leave a message after the beep.

Thank you.”

tonei1edaid,
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mp Preparing the Answering System

Pre-recorded greeting message

If you do not record a greeting message (p. 18), one of the following two
messages wifl be played when a call is received depending on the caller's
recording time (p. 21).

B When the recording time is set to “1 minute” or “unlimited”;
“Hello, we are not available now. Please leave your name, message and phone
number after the beep. We will return your call.”

B When the recording time is set to “greeting only”;
“Hello, no one is available to take your call. Please call back later, Thank you.”

To check the greeting message(s)

1. Press (FUNCTION/EDIT).

2. Rotate until “Greeting check” is selected.

3. Press [SEND/SET).

4. Rotate to select the desired line(s), “Linel”, “Line2” or
“Linel&2”.

5. Press {start key).

* The greeting(s) is(are) played back.

* When “Linel&2” is selected, the LINE 1 greeting will be played first.

» The display will return to the function list. To return to the stand-by
mode, press or wait for 60 seconds.

To erase the recorded greeting message

Repeat the checking procedure above, then press while the
message is being played.

* The unit will answer a cail with a pre-recorded greeting for the line(s).

« You cannot erase the recorded greetings for LINE 1 and LINE 2 at one
time even if you select “Linel&2" in step 4. Only the greeting message
which is being played can be erased.

Flash Memory Message Backup

Messages are stored indefinitely on a “flash memory” IC chip and will
not be affected by power failures. Al of the messages are saved until
you erase them,




Selecting the Caller’s Recording Time

You may select the caller's recording time of each line as either
“Imin (1 minute)”, “Vox (unlimited)” or “G.0.(greeting only)”. Both lines are
preset to “Vox”.

:
2

o H~ OO

(o))

;

Press (FUNCTION/EDIT).

Rotate (JOG DIAL) until “Recording time”

is selected.

s The arrow points to “Recording time”.

Press (SEND/SET).

Rotate (JOG DIAL] to select the desired line,
“Linel” or “Line2”.

Press {Next key).

« The current setting is displayed.
Tmin: 1 minute
G.0.: Greeting only
Vox: Unlimited

Rotate until the desired setting is
displayed.

Press (Save key).

s A long beep sounds and the setting is
saved.

» The display will return to the function list.
To program the other line, start from
step 3: To return to the stand-by mode,
press or wait for 60 seconds.

—Date and time
Answer line
Greeting record

~Function list-

Number of rings
SRecording time
Remote code

-Function list-—

Recordlngetlme .
Linel
’) N
SET=Next

Recording time
‘Line?2

4 b
SET=Next

Recording fime,
Line2 ‘Vox
2 \\

SET=Save

Recording tgime
Line2:1min

“
o

»

SET=5ave

Recording time
Line2:1min

If you select “G.Q.", the unit will answer a call with the greeting message, |
' then hang up. The unit will not record any incoming messages. :

uoieiedaid

21



22

mp Preparing the Answering System

Date and Time Adjustment

i Vmce DatelT ime Stamp: Durlng playback, a synthesmed voice will
announce the date and trme when each message was recorded

If you subscnbe toa Caller ID service (p 32}, please read the information
on the next page.

1

2

Press (FUNCTION/EDIT).

Rotate {(JOG DIAL) until “Date and time”

is selected.

e The arrow points to “Date and time”.

Press (SEND/SET].

« The current setting is displayed.

{DEnter the current year by using a 4-digit
number, then the month and day using

2-digit number. (Ex. To set Sep. 5, 1998,

enter “1998 09 05".)

(@ Enter the current time {(hour and minute)
by using a 4-digit number. {Ex. To set
9:30, enter “0930".)

= [f you enter a wrong number, rotate
to move the cursor to the
incorrect number. Then make the
correction.

Press (1) (aM/PM key) to select “AM” or
ILPMH.

—Date and time
Answer line

Greeting record
—Function list-

-Date and time
Answer line
Greeting record

-Function list-

Date:!11998.01.01
Time:12:00 AM

SET=Save

Date:1958.09.05
Time:09:300 AM

SET=Save

Date:1998.09.05
Time:09:30 AM

™

1=AM/PM SET=Save




=

J—
6 Press (SEND/SET) (Save key). Date:1998.09.05
Time:09:30 PM
+ A long beep sounds and the clock starts W)
working. D
» The display will return to the function list. E
To return to the stand-by mode, press &
or wait for 60 seconds. o
« |f 3 beeps sound, the entered date/time is S
not correct. Start from step 4.
S

* When you enter the hour in step 4, you cannot enter numbers greater
than 12. Do not use military time. (To set 13:00, enter “0100” and select

“PM” by pressing (1).)
» The accuracy of the clock is approximately £45 seconds a month at room

temperature.

—

if a power failure occurs or the AC adaptor is disconnected for more
than 30 minutes, the adjusted date/time will be erased.

_ e ——————— e

|
For Caller ID service users (p. 32)

» The date and time will be adjusted by the incoming Caller ID
information after the first ring. In this case, the year will not be
adjusted. To adjust the year, follow steps 1 to 3 on page 22. Enter the

' current year by using a 4-digit number, then press (SEND/SET).
,» The Caller ID information will re-set the clock if the adjusted time
i and/or date is incorrect.

» The Caller ID information will automatically set the clock ahead at the |

. beginning of summer and back at the beginning of winter. ‘

R

S U S
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mp Preparing the Answering System

Selecting the Number of Rings

You may select the number of rings before the answering system answers

a call, from “2" to “7” or “T.S. (Toll Saver)”

1
2

Press (FUNCTION/EDIT].

Rotate [JOG DIAL) until “Number of
rings” is selected.

+ The arrow points to “Number of rings”.

Press [SEND/SET].

Rotate (JOG DIAL ) to select the desired ling,

“Linel” or “Line2”.

Press (SEND/SET] (Next key).

» The current setting is displayed.
—7: The unit will answer after the
selected number of rings.
T.S.: Toll Saver”

Rotate [JOG DIAL] until the desired number

of rings is displayed.

Press (save key).

¢ A long beep sounds and the setting is
saved.

+ The display will return to the function list.
To program the other line, start from
step 3. To return to the stand-by mode,
press or wait for 60 seconds.

. Both lines are preset to “T.S.".

—»Date and time
Answer line

Greeting record
-Function 1list-

=Number of rings
Recording time
Remote code
—-Function list-

Number of wings,
:Llnel

4

SET=Next

Number of gwingsg
:Llne2

“ ~

SET=Next

Number of ngngs,
Llne2 .S,

W

SET=Save

Number of rings
Line2: 6‘
L/
SET=Save

Number of rings
Line2:6




*Toll Saver

When you call the unit from a touch tone telephone:

If the unit answers on the 2nd ring, there is at least one new message.

If the unit answers on the 4th ring, there are no new messages.

Hang up when you hear the 3rd ring. This will save you the toll charge
for the call.

toeiedaly

Setting the CPC (calling Party Control) Function (_

The CPC function is preset to “A”. If you use a call waiting service, set to
“B”, or the call waiting tone will disconnect someone leaving a message.

1. Press (FUNCTION/EDIT).
2. Rotate (JOG DIAL) until “CPC function” is selected.

3. Press (SEND/SET).

« The current setting, “A” or “B", is displayed.
4. Rotate until the desired mode is displayed.
5. Press (save key).

» The display will return to the function list. To return to the stand-by
mode, press or wait for 60 seconds.

Setting the Greeting Monitor Function

When your greeting message is being played to the caller, you can also
listen to it through the speaker. To listen to your greeting, set to “On”. Your
phone comes from the factory set to “Off".

1. Press [FUNCTION/EDIT).
2. Rotate (JOG DIAL] until “Greet. monitor” is selected.
3. Press [SEND/SET].

= The current setting, “0£ £” or “On”, is displayed.
4. Rotate until the desired mode is displayed.
5. Press {save key).

 The display will return to the function list. To return to the stand-by
mode, press or wait for 60 seconds.

25
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Making Calls

The unit will automatically select a free line which is not being used by the
parallel connected telephone when you fift the handset to make a call. (To
change the line selection, see page 52.} To hang up, place the handset on
the cradle.

Using the digital duplex speakerphone

1

w

4

(DIGITAL SP-PHCNE] and Indicator

(REDIAL/PAUSE]

MIC

(JOG DIAL)

Press (DIGITAL SP-PHONE).

» The indicator lights.

¢ A free line is automatically selected and
the line indicator lights green.

Dial a phone number.

« The dialed number is displayed.

« If you misdial, hang up and dial again.

« After a few seconds, the display will show
the length of the call and selected line.

When the other party answers, talk into the
MIC (micraophone).

To hang up, press (DIGITAL SP-PHONE).
¢ The indicator lights go out.
» The display wil! return to the stand-by mode.

Display

Line Buttons and Indicators

SEND/SET
EXIT

v

»>111-2222

7:37PM JUN. 1

0-00-00
LINEL

7:39PM JUN. 1
0-01-30

LINE1l

+ In step 1, you may select a line manually by pressing the line button
instead of (DIGITAL SP-PHONE).




To dial after confirming the entered number

1 Enter a phone number.
o 111-2222[]
o If you misdial, press (CLEAR].
Digits are erased from the right.
s To cancel, press (EXIT).
2 Lift the handset or press
(DIGITAL SP-PHONE). >111-2222
» After a few seconds, the display will show
the length of the call and selected line. 7:37PM JUN. 1
* You can also press (SEND/SET] or a line 0-00-00
button instead of (DIGITAL SP-PHONE). LINE1
3 When the other party answers, talk into the
handset or MIC.
4 To hang up, place the handset on the cradle 7:39PM JUN. 1
or press (DIGITAL SP-PHONE]. 0-01-30
LINE1

¢ The display will return to the stand-by
mode.

To adjust the handset volume (4 levels) or the speaker

volume (8 levels)

Ex. Handset volume level: 4

Whil i
ite using the handset or speakerphone, Speaker volume level: 8

press VOLUME (A or (V.

» The display shows the volume level.
» After a few seconds, the display will return to the
length of the call.

Low NNEEEREEHigh

Handsfree Digital Duplex Speakerphone

The digital duplex speakerphone enhances your telephone conversation.

For best performance, please note the following:

» Use the speakerphone in a quiet room.

» Talk alternately with the cailer.

» If the caller complains that your voice is hard to hear, press
VOLUME (M to decrease the speaker volume.

» If the other party's voice from the speaker cuts in/out during a
conversation, press VOLUME to decrease the speaker volume.

* You can switch to the handset by lifting up. To switch back to the
speakerphone, press (DIGITAL SP-PHONE).

ENEEEEN
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mp Making Calls

To redial the last number dialed

Lift the handset or press (DIGITAL SP-PHONE) = press {[REDIAL /PAUSE).

To redial after confirming the numbers in the redial list

The unit automatically stores the last 5 numbers dialed into the redial list.

1. Press [REDIAL/PAUSE].

« The display shows the last number dialed. 321-5555

-Redial lisc-
2. If necessary, rotate (JOG DIAL) until the
desired number is selected.

» To search from the most recent to oldest number, rotate to the right.
To search from the oldest to most recent number, rotate to the left.

» To cancel, press (EXIT).

3. Lift the handset or press (BIGITAL SP-PHONE).
* You can also press [SEND/SET) or a line button instead of
(DIGITAL SP-PHONE].

To clear a number in the redial list, press [REDIAL/PAUSE] = rotate
JOG DIAL) until the desired number is selected = press (CLEAR].

To put a call on hold
Press (HOLD).

+ The line indicator flashes green.
« If you are using the handset, you may place it on the cradle.

To release the hold

Press the line button.

» |f another phone is connected on the same line, you can also release the
hold by lifting its handset.

What the line indicator means

Off The line is free.
Cn (green) You are using the line.
On (red) Someone else is using the line on the parallel

connected telephone.
The answering system is recording a message.

Ffashing (green) | A callis on hold.

Flashing (red) A call is being received.




Answering Calls

When a call is being received, the unit rings and the called line indicator
flashes red. You can answer a call by simply lifting the handset. The line is
automatically selected. (To change the line selection, see page 52.)

If you subscribe to a Caller ID service, the calling party information will be
displayed after the first ring (p. 32). Please wait until the second ring to
answer a call in order to view the Caller ID information.

Using the digital duplex speakerphone

1 Press (DIGITAL SP-PHONE}.

¢ The indicator lights.
» The called line indicator lights green.

Talk into the MIC (microphone).

3 To hang up, press (DIGITAL SP-PHONE].

» The indicator lights go out.

(DIGITAL SP-PHONE) Line Buttons and
and Indicator Indicators

MIC

s You may answer a call by pressing the line button instead of
(DIGITAL SP-PHONE).
* When the ringer volume is set to “Off”", the selected line(s) will not ring

{p. 15).

auoydalall




Using the Other Line During a Conversation

During a conversation, if the other line indicator flashes red, an incoming
call is being received on the line. You can answer the second call while
holding the first call. You can also make a call without terminating the first
call. If you subscribe to a Caller ID service, the second caller’s information
will be displayed when a call is being received on the other line (p. 32).

Ex: If you are using LINE 1

1 Press to put the first call (LINE 1) on 7:37PM JUN. 1
hold. 0-00-50
LINEL
¢ The LINE 1 indicator flashes.
2 Press the other line button {LINE 2) to make 7:37PM JUN. 1
or answer the second call. 0-00-58 G-006-00
. B LINEL LINEZ2
¢ The LINE 2 indicator lights green.
3 To return to the first call (LINE 1), press the 7:38PM JUN. 1
line button for the first call (LINE 1). 0-01-30
LINEL

* The second call is terminated.

LINE 1] and Indicator
LINE 2] and Indicator

Display

« To hold the second call in step 3, press before pressing the line
button of the first call.

« You may be informed if another call arrives on the other line during a
conversation by two tones (incoming call tone). For this setting, see
page 53.
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Conference Call

While having a conversation on one line, you can make or answer a

second call on the other line and then combine both calls together to make

a conference call.
Ex:

1

If you are using LINE 1

Press to put the first call {(LINE 1) on
hold.

» The LINE 1 indicator flashes.

Press the other line button (LINE 2) to make
or answer a second call.

+ The LINE 2 indicator lights green.

When the second call is connected, press
CONF] to make a conference call.

= Both line indicators light.

7:37PM JUN. 1
0-00-50

LINELl

7:37PM JUN. 1

0-00-58 0-00-00
LINE1l LINEZ2

7:38PM JUN. 1
0-01-28 0-00-30

LINEL LINEZ

LINE 1) and Indicator

CONF

(DIGITAL SP-PHONE)

LINE 2] and Indicator

Display

During a conference call:

(DIGITAL SP-PHONE].

talking with.
« To put both lines on hold, press (HOLD).

To resume both lines, press (CONF).

+ To hang up both lines, place the handset on the cradle or press

« To hang up only one line, press the line button you want to continue

To talk with only one caller, press the corresponding line button.

[ eveorEEEn
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Caller ID Service

This unit is compatible with a Caller ID service offered by your telephone
company. After you subscribe to a Caller 1D service, the calling party
information will be displayed after the first ring.

The unit can record a total of 30 different caller's information for both lines
combined, including the time and date received, the number of times called
and the called line, in the Caller List. The Caller List information is sorted
by the most recent to oldest call.

Using the list, you can automatically call back a caller. You can store the
caller's name and number from the Caller List into the directory.

If you subscribe to a Visual Call Waiting (Call Waiting ID) service, when a
second call is received on the same line, the new caller's name and phone
number will be displayed (p. 50).

How caller information is displayed when a call is received

The display shows the caller's name, TINA ROBINSON
number and the called line after the first 1-000-222-3333
ring. LINE1
\
After you answer the call, the display will 10:00AM JUN.10
show the length of the call. 0-00-00
LINE1l

A line indicator will flash red
when a call is being received.

* While both lines are receiving calls, each caller's information will be
displayed alternately.



» In some cases, caller information cannot be displayed. The display will

show as follows.

The caller dialed freom an area which does not
provide a Caller ID service.

The caller has requested not to display their
information.

Ccut of area

Private caller

» If your unit is connected to a PBX which does not support Caller ID

services, you cannot access those services.

» In some calling areas, the name display service may not be available.
For further information, please contact your telephone company.

To check the number of new calls

Press (CALLER ID).

e The display on the right is shown, then after
a few seconds, the number of new calls on
both lines will be displayed.

Ex.You have received 10 new calls on
LINE 1 and 12 new calls on LINE 2.

CALLER ID keX'
=Select line
JOG=Listing

/

New calls
10 12

LINEL LINE2

The CALLER ID indicator flashes
when new calls have been received.

ERTOREEN
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Using the Caller List

Viewing the Caller List

To confirm who has called you, follow the steps below.

1 Press [CALLER ID] to enter the list. New calls
¢ “CALLER ID key=Select line 10 12
JOG=Listing” is displayed, then the LIWEL LINEZ
number of new calls on both lines will be
shown.
2 a} To view callers on both lines, go to step 3.
b} Te view callers on either line, press Ex. LINE 1 is selected.
CALLER ID] repeatedly to select the line. New calls
 Each time you press the button, the line 10
will change. LINET
3 Rotate (JOG DIAL].
+ To search from the most recent to oldest CALLERID
call, rotate to the right.
To search from the oldest to most recent EXIT )
call, rotate to the left. Display
* To move between callers, rotate
JOG DIAL ).

4 To exit the list, press (EXIT).

» The display will return to
the stand-by mode.

¢ Once NEW calls have been checked, they will be listed as OLD.

* When you answer a call or call back, the caller information will be listed
as OLD.

«lf “No items stored”is displayed in step 1, the Caller List is empty.
The display will return to the stand-by mode.

e If more than one call is received from the same caller, the date and time
of the last call will be recorded.
Also, when the same caliler calls again, the OLD call entry will be deleted.

* When viewing calls on both lines, they will be displayed in chronological
order,



L 4

Ex. When you search from the most recent call on both lines:

Press (CALLER ID].

* “CALLER ID key=Select line JOG=Listing” is displayed.

v

New calls

o 1 1

LINEL LINEZ

JACK SMITH

111-2222
3:10P JUN.10

LINEl New

*KEVIN PARKER

333-4444
11:50A JUN.10 X3
New LINEZ

End of new calls

“| NANCY BROWN
222-3333
1:54A JUN. 9 X2

LINEZ2

En d

— Rotate [JOG DIAL

to the right.

7 Dlspla\; sig]_nificatit;n:

l

New:

i Rotate (JOG DIAL).to the right.
* Rotate o the right,
l Rotate to the right.
¢ Rotate to the right.

Rotate to the right.
J

*If the caller does not have name
information, the display will only

show the phone number.

To return to the previous caller, rotate

to the left.

To exit the Caller List, press (EXIT).
» The display will return to the stand-by

mode.

You have not checked the caller information, answered

the call or called back the caller.

X2-X09:

The number of times they called (up to 9).

ENEOREEN

35



mp Using the Caller List

Calling Back from the Caller List

CALLERID)
(DIGITAL SP-PHONE) | 7 ¢ outons
Display

i m
MIC (JOG DIAD

1 Press (CALLER ID] to enter the list.

¢ “CALLER ID key=Select line
JOG=Listing” is displayed, then the
number of new calls on both lines will be
shown.

2 a) To view callers on both lines, go to step 3.
b) To view callers on sither line, press
repeatedly to select the line.

3 Rotate until the desired caller is
displayed.

(FUNCTION/EDIT)
//7

(DIRECTORY PROGRAM)

New calls

10 12
LINE1 LINEZ2

Ex. LINE 2 is selected.

New calls

New LINEZ

4 Lift the handset or press (DIGITAL SP-PHONE).

» The displayed phone number is diaied
automatically.

» You can also press or aline
button instead of (DIGITAL SP-PHONE].

JACK SMITH
>111-2222

5 When the other party answers, talk into the handset or MIC.

6 To hang up, place the handset on the cradle or press

(DIGITAL SP-PHONE).

« In some cases, you may have to edit the number before dialing (p. 37).
(Ex. You may have to add “1” for long distance calls.)
If you did not store your area code (p. 16), the edited number will not be

saved in the Caller List.

« If a phone number is not displayed in the caller information, you cannot

36 call back that caller.



Editing the Calter’s Phone Number

The unit can edit a phone number into one of 4 patterns.

1 Press [CALLER ID] to enter the list. New calls
¢ “CALLER ID key=Select line 10 12
JOG=Listing” is displayed, then the LINE1 = LINEZ2
number of new cails on both lines will be
shown.
2 a) To view callers on both lines, go to step 3. . —_
b) To view callers on either line, press Ex. LINE 11s selected.
CALLER ID] repeatedly to select the line. New calls
10 =~
LINE1 D
®
3 Rotate (JOG DIAL) until the desired caller is gg}fnsgégKER 'g.
displayed. 3:10P JUN.10 S
LINEl New !
4 Press (FUNCTION/EDIT]) to select a pattern,
N

FRED PARKER
1-321-5555

Y

FRED PARKER
1-234-321-5555

Y

FRED PARKER
234-321-5855

{

Each time you press (FUNCTION/EDIT), the
number is rearranged into one of 4 different
patterns.

®1-
® 1- |Area code |- |Phone no. |
(© [Area code |- [Phone no. |

® [Phone o]

« The order in which pattemns @ — @
are displayed depends on which pattern FRED PARKER
321-5555

the telephone number is displayed in
step 3. { |

Q) —-@—» )

5 After you edit the number into the desired pattern, you can continue
with calling back or storing procedures.
To call back, lift the handset or press [DIGITAL SP-PHONE] (p. 36).
To store the caller’s name and number in the directory, press
(DIRECTORY PROGRAM], then foliow the instructions on the display
{see page 38, from step 4).
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mp Using the Caller List

Storing the Caller List Information in the

Directory

You can store names and numbers that are in the Caller List into the
directory. You can also select a separate ring tone for callers by selecting

“Private ring" (p. 42).

1 Press to enter the list,

¢ “CALLER ID key=Select line
JOG=Listing” is displayed, then the

number of new calls on both lines will be

shown.

2 a} To view callers on both lines, go to step 3.

b} To view callers on either line, press

CALLER ID] repeatedly to select the line.

3 Rotate until the desired caller is

displayed.

o If the number requires editing, see
page 37.

4 Press (DIRECTORY PROGRAM).

5 Press (¥) (Yes key).

If the caller information you want to store

does not have name information, just
follow the instructions on the display.

a} If you do not need to enter a name, press

(#) (vo key).

b) If you need to enter a name, press

(Yes key). Then enter the name (p. 44).

When finished, press
(Next key).

New calls

10 12
LINEL LINEZ2

Ex. LINE 1 is selected.

New calls

10

LINEL

JACK SMITH
111-2222
3:10p JUN.10
LINEl New

Save directory ?
JACK SMITH
111-2222

K=Yes #=No

Private ring ?

K=Yes #=No
Save name ?
111-2222

¥=Yas #=No

Private ring ?

XxYes #=No

Enter name >

JOG=¢—3 SET=Next




6

a) If you do not want to select private ring,
press (#) (NO key).

b) If you want to select private ring, press
(YES key).

¢ A long beep sounds and the programming
is completed.

« The dispiay will return to step 3. You can
continue storing another item. To return to
the stand-by mode, press or wait for
60 seconds. '

CALLER D)

JACK SMITH
111-2222

¥k X Saved

* oK

JACK SMITH
111-2222

Private
X* K Kk Saved

L 3 3

Display

(DIRECTORY PROGRAM)

#) (SEND/SET)
JOG DIAL

+ If the display shows “Directory full”in step 4, the display will return

to step 3. Press to exit the list. To clear other stored items from the

directory, see page 49.

¢ You cannot store caller information in the directory when a phone number

is not displayed.

\

auoydola)]
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mp Using the Caller List

Clearing the Caller List Information

You can clear some or all of the entries in the Caller List.

To clear a specific caller from the Caller List

1 Press to enter the list, New calls
*« “CALLER ID key=Select line LIN;? LIN%%
J0G=Listing” is displayed, then the
number of new calls on both lines will be
shown.
2 a) To view callers on both lines, go to step 3.
b) To view callers on either line, press Ex. LINE 1is selected.
repeatedly to select the line. New calls
10
LINE1l

3 Rotate (JOG DIAL] until the caller you want TOM REAGAN

to clear is displayed. 4%%8353{;1\1.10

LINEL1

4 Press {CLEAR).

s A long beep sounds and the information is

Clear

erased.
¢ In a few seconds, the display will show the
previous caller information.
[CALLER ID)
o To return to the stand-by mode, press (CALLER D)
EXIT) cor wait for 60 seconds. EXIT

Display




To clear all of the entries on the desired line(s) in the

Caller List

1 Press (CALLER ID] to enter the list.

* “CALLER ID key=Select line
JOG=Listing" is displayed, then the
number of new calls on both lines wili be
shown.

2 a) To clear callers on bath lines, go to step 3.
b) To clear callers on either line, press

CALLER ID] repeatedly to select the line.

3 Press (CLEAR).

4 Press (¥) (YES key).

= A long beep sounds and all of the entries for
the selected line(s) are erased.
¢ The display will return to the stand-by mode.

New calls

0 12
LINELl LINEZ

Ex. LINE 1 is selected.

New calls

0
LINE1

LINE2
All clear ?

XK=Yeas #=No

]

auoydalajl

LINELl
All clear

* You can also clear all of the entries by setting the display to
“End of new calls”, “End of old calls” or “End” by rotating

JOG DIAL] after selecting the line in step 2.
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Using the Directory

You can store up to 100 names and phone numbers in the directory. All
directory items are sorted by the first word in alphabetical order.

Using the directory, you can make a call by selecting a name on the
display.

You can also select a separate ring tone for items by selecting “Private
ring” during storing. “Private ring” will sound after the first ring.

Storing Names and Numbers in the
Directory

The dialing buttons can be used to
enter letters and character symbols. CLEAR

Display

(DIRECTORY PROGRAM)

(REDIAL /PAUSE)
® SEND/SET

JOG DIAL




=

5
6

Press (DIRECTORY PROGRAM).

= The display shows the number of remaining
directory items, then “Enter name”.

Enter a name up to 16 characters with the

dialing buttons, (JOG DIAL), [(¥] (<) or (#) (=)

» See the steps for entering names and
symbols (p. 44).

Press (SEND/SET} (Next key).

Enter a phone number up to 16 digits.

» If you misdial, press (CLEAR]. The digit at
the cursor is erased.

« You can use (JOG DIAL) to move the cursor
to the right or left.

Press (Next key).

a) If you do not want to select private ring,
press (#) (NO key).

b) If you want to select private ring, press

(YES key).

¢ A long beep sounds and the item is saved.

« The display will return to step 1. You can
continue storing another item.

» To return to the stand-by mode, press
or wait for 60 seconds.

Program new
directory
100

items remaining

Enter name >
e

JOGué—— SET=Next

Enter name >
Tom Jones,

JOG=— SET=Next

Enter phone no.>

14

Enter phone no.>»
09876543217 ]

JTOG == SETsNexhC

Private ring °?

¥=¥Yes #=No
Tom Jones
098-765-4321

L3 3 3 Saved L

Tom Jones
098-765-4321
Private

WO K Saved KoK %

» If a pause is required for dialing, (REDIAL /PAUSE] can be stored in a
phone number counting as one digit (p. 51) in step 4.

* You can exit the programming mode any time by pressing (EXIT).

= |f the display shows “Directory £ull”in step 1, the display will return
to the stand-by mode. Erase other stored items from the directory {p. 49).

ENTENEYEN

43



mp Using the Directory

Steps for Entering Names and Symbols

The dialing butions can be used to enter
letters and character symbols,
Pressing each button selects a character

as shown below.

(OJOYOR N
- Naw!

i:1]

'@g@é@g

=2

PQ®
&

08

Number of times you press each key
Keys 1 2 3 4 5 6 7 8 9 [10 | 11
@ # 1 & | 1) | *x 1. |- /]
2) AlB|C]|]a]|b c 2
B) DIE|F|d]|e|ft |3
@ G| H|!I |glh]i]a
(5) J Ki L | j k | 5
(6) M| N| O] m|n 0 6
P| Q]| R p q r s 7
TjyuUlVv it ]{u]|v]|s
(@) W X | Y| Z ]| w]| x y z 9
(0) 0 |Blank
JOG DIAL To move the cursor! ] to the right or left.
To move the cursor _ to the left.
) To move the cursor ;| to the right.

If you make a mistake while entering a name

Use (JOG DIAL] to move the cursor to the incorrect character, then make
the correction. You can also use (¥) («) or (#) (=) to move the cursor for
44 corrections. You can delete one character by pressing (CLEAR).




For example, to enter “Tom Jones”:

Press (DIRECTORY PROGRAM].

« The display shows the number of
remaining directory items, and then the
display on the right is shown.

Press (8).

Press (6) six times, then press (& () to
mave the cursor to the right.

Press (6) four times.

Press (#) (—) twice to enter a blank.

Press (5.

Press (8) six times, then press (#) (—) to
move the cursor to the right.

Press (6) five times.

Press (3] five times.

Press (7) eight times.

When finished, press
(NEXT key).

« To continue entering a phone number,
see page 43, from step 4.

Enter name >

JOG=¢—} SET=Next

Enter name >
T,

JOG=6— SET=Naxt

Enter name >
Toi ,

JOG= SET=Next

Enter name >
Tom

JOG=— SET=Next

Enter name >
Tom |

i

JTJOG=¢{— SET=Naext

Enter name >
Tom J

JTOG=— SET=Next

Enter name >
Tom Jol]

JTOG=(—+ SET=Next

Enter name >
Tom Jorj

JOG=— SET=Next

Enter name >
Tom Jone!

TJOG=— SET=Next

Enter name >
Tom Jones)

JOG=-3 SET=Next

Enter phone no.>
'

3

[ enerkn
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mp Using the Directory

Finding Items in the Directory

Rotate until the desired name is displayed.
« All directory items are sorted in the following order:

Rotate to Rotate to
the left. the right.

"Alphabet

V‘-

Telephone number éymbol

(When a name is not stored) 4 y
Number, %, #
JOG DIAL
To search for a name by the initial
1 Rotate [JOG BIAL) to enter the directory. ANN
456-7890
—Directory list-
2 Press the dialing button of the first letter of Fanny
the desired name repeatedly {see the Index 123-4567
table beiOW). —Directory list-
Ex. To find “Frank”, press (3) repeatedly until
the first item under “F” is displayed.
3 Rotate (JOG DIAL] to the right until the Frank
desired name is displayed. 321-5555

-Directory list-

Keys Index Keys Index

(1) Other symbols, 1 () M, N, O, 6

@) A B C,2 P,Q.R,S, 7
@ | bEFS3 T,U,V,8
@ | GHI4 @ | wxv2z9
® JKL5 0 |o

« You can leave the directory any time by pressing press (EXIT).
46



Dialing from the Directory

~ W

Line Buttons

Display

(DIGITAL SP-PHONE) :

Rotate until the desired name is

displayed.

» You can also find the item by searching by
the initial (p. 46).

« To exit the directory, press (EXIT).

Lift the handset or press [DIGITAL SP-PHONE).

» The number is dialed automatically.

» You can also press |SEND/SET) or a line
butten instead of (DIGITAL SP-PHONE].

When the other party answers, talk into the
handset or MIC.

To hang up, place the handset on the cradle
Or press (DIGITAL SP-PHONE).

)

ENEOREIEN

Mary
456-7890

—Directory list-

Mary
>456-7850

7:39PM JUN.

0-00-00
LINEL

1

(
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mp Using the Directory

Changing an Item in the Directory

1

OOI\J

N

6
/

Rotate [JOG DIAL) until the desired item is
displayed.

+ You can also find the item by searching by
the initial (p. 46).

Press (FUNCTION/EDIT).

« |f you do not need to change the name, go
to step 4.

Edit the name by using the dialing buttons,

(JOG DIAL), (3] (<) or (#) (-} (p. 44) up to

16 characters.

Press (SEND/SET]) (Next key).

» If you do not need to change the number,
go to step 6.

Enter the new number up to 16 digits.

¢ You can use [JOG DIAL] to move the cursor
for corrections.
» The digit at the cursor is erased by pressing

CLEAR/.
Press (SEND/SET] (Next key).

a) If you do not want t¢ select the private ring,
press (#) (NO key).

b) If you want to select the private ring, press
(YES key).

+ A long beep sounds and the changed item
is saved.

» The display will return to step 1. You can
continue editing another item.

« To return to the stand-by mode, press
or wait for 60 seconds.

Jane
123-4567

-Directory list-

Enter name >
Jane

JOG=— SET=Next

Enter name >
Jane Walkef¥

JOG=— SET=Next

Enter phone no.:>
1234567

JOG=2 SET=Next

Enter phone no.>

0981234567

JOoG=-2 SET=Next

Private ring 7

x=Yes =N

Jane Walker
098-123-4567

KoK K Saved X %k K
Jane Walker
098-123-4567
Private

K K K Saved X kK ok

* You can exit the programming mode any time by pressing (EXIT).




Clearing an ltem from the Directory

1 Rotate [JOG DIAL) until the desired name is  Ex. To erase "Helen”

i ed. Helen
display 333-4444
* You can also find the item by searching _pirectory list-
by the initial (p. 46).
2 Press (CLEAR], Cltfar directory?
Helen
333-4444
¥=vYes #=No

3 Press (¥) (Yes key).

+ A long beep sounds and the item is

Clear

erased.

» In a few seconds, the display will show
the next item.

s To return to the stand-by mode, press
or wait for 60 seconds.

« You can exit the programming mode any time by pressing (EXiT).

CLEAR
Display

(FUNCTION/EDIT)

(JOG DIAL)

EORITREEN

[
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Special Features

(CALL WAIT/FLASH)

(REDIAL /PAUSE)

For Call Waiting Service Users

During a conversation, if another call is being received on the same line,
you will hear a call-waiting tone.

Press (CALL WAIT/FLASH)] to answer the second call.

+ The first call is put on hold.

» To return to the first caller, press (CALL WAIT/FLASH} again.

+ The call waiting service is not available when:
— the answering system is recording a message on the same line,
— you are having a conference call (p. 31), or
-— the parallel connected telephone on the same ling is in use.

Visual Call Waiting (Call Waiting ID) Service

Visual Call ngtlng_ (Call Waiting 1D} Service T Call waicing -
allows the unit to display the second caller's tilazag }2358“"313 23
information. After you hear a call-waiting tone TLInEl

while talking, the unit will display
“~- rall waiting -", and the caller's name and
phone number.

» Please contact your telephane company for details and availability in your

area.
50



Temporary Tone Dialing
(For Rotary or Pulse Service Users)

Press (TONE) before entering access numbers which require tone dialing.

« The dialing mode changes to tone. You can enter numbers to access an
answering service, electronic banking service, etc. When you hang up,
the mode will return to pulse.

How to Use the PAUSE Button

(For Analog PBX Line/Long Distance Service Users)

We recommend you press (REDIAL /PAUSE] if a pause is required for
dialing with a PBX or to access a long distance service.
Ex. Line access number (9} (PBX)

(9) = (REDIAL/PAUSE) = [Phone number |
« Pressing (REDIAL /PAUSE) once creates a 3.5 second pause.

This prevents misdialing when you redial or dial a stored number.
» Pressing (REDIAL /PAUSE] more than cnce increases the length of the
pause between numbers.

EEOREEN

(
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Programmable Functions

Line Selection

The unit will automatically select a free line which is not being used by the
parallel connected telephone when you make a call. Also the unit will
setect the called line when you answer a call. To change the line selection,
program as follows.

Be sure that the handset is on the cradle, the AC adaptor is
connected and the DIGITAL SP-PHONE indicator light is off.

—»Date and time
Answer line
Greeting record
—Function list-—

1 Press (FUNCTION/EDIT).

2 Rotate (JOG DJIAL) until “Line selection Tine selection

is selected. Pialing mode
Area code
-Function list-

¢ The arrow points to “Line selection”

3 Press [SEND/SET). Line selection.

tAUto
“» -~

» The current selection is displayed.

Line 1: Line 1 will be selected.

Line 2: Line 2 will be selected.

Auto: A free line will be selected (LINE 1
has priority) when making a call.
The called line is automatically
selected when answering a call
(factory preset).

4 Rotate (JOG DIAL) until the desired line Line seleqrion )

selection is displayed. tLine?2

A o™

SET=Save

SET=Save

5 Press (SEND/SET]) (Save key). Line selection

:Line?2

¢ A long beep sounds and the line selection
is saved.

» The display will return to the function list.
To return to the stand-by mode, press
or wait for 60 seconds.

« You can exit the programming mode any time by pressing (EXIT).
» Any line can be selected manually regardless of the mode selected in
step 4 by pressing the line button.



Incoming Call Tone

While one line is being used, you may be informed if another call has
arrived on the other line by two tones. This incoming call tone can be
set/deleted by programming. Your phone comes from the factory set to
Hoff".
Be sure that the handset is on the cradle, the AC adaptor is
connected and the DIGITAL SP-PHONE indicator light is off.

1
2

Press [FUNCTION/EDIT).

Rotate (JOG DIAL] until “Incoming

call. .”is selected.

* The arrow points to “Incoming call..™

Press (SEND/SET).

» The current setting is displayed.
On: The incoming cail tone will be heard
as long as the other line rings.
2: The incoming call tone will only be
heard 2 times.
Off: The incoming call tone will not be
heard (factory preset).

Rotate until the desired setting
is displayed.

Press (save key).

A long beep sounds and the setting is
saved.

» The display will return to the function list.
To return to the stand-by mode, press
or wait for 60 seconds.

—+Date and time
Answer line
Greeting record

-Function list-

Dialing mode
Area code
—»Inceoeming call. .
—Function list-

Incoming cald .
tone:Off
o L

)

auoydolojl

SET=Save

Incoming call
cone:0On
A

SET=5ave

Incoming call
tone:0On

« You can exit the programming mode any time by pressing ([EXIT).
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Automatic Answering Operation

When the unit answers a call, a greeting message is played and the
caller’s message is recorded. While recording, “~ Answering -" will be
displayed.

o The total recording time (including the greeting message) is about

33 minutes. If messages are recorded in noisy rooms, the time may be
shortened up to 9 minutes.

* A maximum of 64 messages (including the greeting message) can be
recorded.

Setting the Unit to Answer Calls

First, select the line(s) you want to record, then turn on the answering
system.

Selecting the line(s) for the answering system

Your phone comes from the factory set to “Line1&2". If you want to turn
on either line's answering system, select “Linel” or “Line2” by
programming.

Be sure that the handset is on the cradle, the AC adaptor is
connected and the DIGITAL SP-PHONE indicator light is off.

1 Press (FUNCTION/EDIT). ~Date and time
Answer line

Greeting record
-Function list-

2 Rotate (JOG DIAL] uniil “Answer line’is Date and time

-Answer line
selected. Greeting record

-Function list-

* The arrow points to “Answer line".

3 Press (SEND/SET). Answer ldne o
:Linel&?2
« The current setting is displayed. SET—Save
4 Rotate (JOG DIAL) to select the desired Answer Line
line(s), “Linel&2”, “Linel” of “Line2". yhinel |
SET=Save
5 Press (SEND/SET] (5ave key). Answer line ]
:Line

* A long beep sounds and the line(s) is{are)

selected.



Press [EXIT]).
« "HHTE" will be displayed for the selected line(s) as follows:
“Linel&?” is selected. “Linel” is selected.
P P é‘_;n{ga_ t_fNEv LiNEZ
10:00AM JUL. 9 10:00AM JUL. 9
0 0 0 0
LINEL LINEZ2 LINE 1 LINEZ2

“Line2” is selected.

— LY

Z SN

_.,_:."ve
10:00aM JUL. 9

0 0

LINE] LINEZ2

« You can exit the programming mode any time by pressing (EXIT).

Turning on the answering system

Press (ANSWER ON).

» The button lights.

» "Answer set” and the selected line(s)
will he announced.

Display

FUNCTION/EDIT)
[JOG DIAL)
SEND/SET)

» The unit will announce the remaining recording time if it is less than
5 minutes.

o If you hear “Memory is full”, “Message full’is displayed and the
button light flashes rapidly, erase some or all of the
messages (p. 60).

* You can also turn on the answering system remotely {p. 786, 77).

55



56

mp Automatic Answering Operation

The unit will not answer an incoming call while:

— you are answering the other line with the speakerphone, or

— the answering system is in use (recording a message, playing back
a message, etc.).

To let the unit answer the incoming call, you must hang up the first call

or stop using the answering system.

To turn off the answering system

Press to turn off the answering system.

+ The button light goes out and “Answer off” is heard.
« “ETHITE]” remains on the display even after turning off the answering
system.

Monitoring incoming calls

While a call is being recorded, you can monitor it through the speaker,
To answer the call, press the called line button. The unit stops recording.

* You can adjust the monitor volume (9 levels) by pressing

VOLUME (A or ).




Listening to Messages =)

The display shows the total number of recorded messages on each lina. If

the button light and line display(s) flash, new messages
have been racorded on the line(s).

Listening to only the new messages
Press briefly.

« The unit announces the number of new messages on the line(s} which
have “EHIEIE]” displayed (see pages 54 and 55) and plays them back.

Listening to all of the recorded messages

Press and hold ([NEW MESSAGE] until a short beep sounds.

» The unit announces the number of messages on the line(s) which have
“EIHIED" displayed (see pages 54 and 55) and plays them back.

EXIT During playback, the display
shows the message number.

[ EE Gpensyy

“| (NEW MESSAGE)
JOGDIAL} VOLUME V), (A

To adjust the speaker volume (9 levels):
While using the answering system, press VOLUME (A or V).

» The display shows the volume level.

When the answering system for both lines is turned on:

» The messages are played back in chronological order.

+ The corresponding line display will flash when a message on that line is
being played.

57



mp Listening to Messages

During playback

To repeat the | Rotate to the left.
message (If you rotate within 5 seconds of playback, the
previous message will be played.)

To skip the Rotate to the right.

message The next message is played.
To stop the Press (STOP).
operation » To resume playback, press (NEW MESSAGE).

To return to the stand-by mode, press (EXIT).

» If you subscribe to a Caller |D service, you can call
back the displayed caller by pressing
(p. 59).

Listening to messages on the desired line(s)

To listen to new messages:

1. Press ([NEW MESSAGE). LINE 1 & 2 is selected.

2. While the unit is announcing the number S e —
of messages, press (NEW MESSAGE 10:00AM JUL. 9
repeatedly until the desired line is 9 7
displayed. P LINEL LINE2
* The unit announces the number of LINE 1 is selected. *

new messages on the selected line(s) - —
P77 ——— T —
and plays them back. 10:00AM JMUL 9
To listen to all of the messages: 9
> LINE1
1. Press ([NEW MESSAGE).
2. While the unit is announcing the number LINE 2 is selected. ¢

of messages, press (NEW MESSAGE)

[ =P A |

——
ANSWER

repeatedly until the desired line is 10:00AM JUL. 9
displayed. Then within one second, 7
press and hold (NEW MESSAGE) untila L2 LINE2

short beep sounds.

« The unit announces the number of
messages on the selected line(s) and
plays them back.

The line(s) that can be answered by the answering system will not
change even if you select another line in step 2.




For Caller ID service users (p. 32)

B During playback, the display will show the mE T

called line and caller's name and/or ﬁxfi“ffz grg%TH
number whose message is being played. VN q, 5
’b\‘ YLINE1Y LINEZ

To call back the displayed number:
During playback, lift the handset or press (SEND/SET) to turn on the
speakerphone.,

» The unit stops playback and automatically dials the displayed phone
number.

Line Buttons

(NEW MESSAGE)

Display

(FUNCTION/EDIT)
(DIGITAL SP-PHONE] SEND/SET

» You can also press (DIGITAL SP-PHONE] or a line button instead of
to call back.

« If you need to edit the number before calling back, press
(FUNCTION/EDIT) repeatedly until the desired pattern is selected
{p. 37).

« To resume playback, press (NEW MESSAGE].

B After you listen to the new incoming messages, the calls will be listed as
OLD in the Caller ID Caller List (p. 34).

[ cEpis Chpamsegy |




Erasing Messages

The unit will announce the remaining recording time after playback, if it is
less than 5 minutes. New messages cannot be recorded when:

— “Memory is full” is heard.
— “Message full”is displayed.

— the button light flashes rapidly.
Erase some or all of the messages. We recommend you erase
unnecessary messages after each playback.

Erasing a specific message
Press while the message you want to erase is being played.

¢ The unit erases the message.
» A short beep will scund and the unit will continue to play the next
message.

Erasing all of the messages on the line(s) which have
“ ” displayed

All of the recorded messages on the line(s) selected (p. 54, 55) can be
erased at one time. The greeting message(s) will not be erased.

1 Press (ERASE).

* “Press ERASE button again to erase all messages.” is heard.

2 Within 5 seconds, press again.

s A long beep sounds and “Line |, no Display
messages” and/or “Line 2, no messages”
is heard.

» The display shows “0”
for the line(s).

» The display will return
to the stand-by mode.

(NEW MESSAGE]

« The information in the caller list will not be erased.
60 To clear the Caller List information, see page 40.



Erasing all of the messages on the desired line(s)

All of the recorded messages on the desired line(s) can be erased at one
time. The greeting message(s) will not be erased.

1.
2.

Press ([NEW MESSAGE).

While the unit is announcing the number of  Ex. LINE 1 is selected.
messages, press (NEW MESSAGE) T —— g e
repeatedly until the desired line(s) is(are) 10:00AM JUL. 9
displayed on the bottom.

9
| 2 LINE]L

. Press while the unit is announcing the number of messages on

the desired line(s).
» “Press ERASE button again to erase all messages.” is heard.

. Within 5 seconds, press again.

» A long beep sounds and “Line 1, no messages” and/or “Line 2, no
messages” i$ heard.

» The display shows “0” for the line(s).

s The display will return to the stand-by mode.

[ cEpis Chpremeyy |
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Recording Your Telephone Conversation

You may record your telephone conversation in memory. This is not

available when using the speakerphone.

1 During a conversation with the handset,

press (FUNCTION/EDIT).

2 Press (Yes key).

Continue your conversation.

(g%

4 When you finished recording the
conversation, press (SEND/SET].

e A beep sounds.

» The recorded conversation is stored as a
new message. To listen, press
[NEW MESSAGE] briefly (p. 57, 58).

« |f 6 beeps sound, the conversation
was not recorded.

« If you record a conference call (p. 31),
the conversation is saved on LINE 1.

2way recording ?

SET=Yes EXIT=No

~7:38PM JUN. 1.
,- Recording -
. D-01-30 &

P’ LINEL

7:45PM JUN. 1
0-09-50

LINEL

(NEW MESSAGE)

Display

(FUNCTION/EDIT)
SEND/SET

Many states have imposed regulations on the manner in which
2-way telephone conversations may be recorded, so you should
inform the other party that the conversation is being recorded.

. Consult your local telephone company for further information.
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Pager Call

-

[

This feature allows you to alert your pager when the unit records an
incoming message or receives a Caller ID call {p. 67). You can retrieve the
message from a touch tone telephone (p. 70). If you subscribe to a Caller ID
service, the caller's telephone number will be displayed on your pager. First,
program the following settings (p. 63-67), then set the unit to call a pager.
Be sure that the handset is on the cradle, the AC adaptor is
connected and the DIGITAL SP-PHONE indicator light is off.

Storing the Pager Number

If you use a 1-800 pager number, see the next page for the storing

procedure.

1 Press [FUNCTION/EDIT).

Rotate (JOG DIAL] until “Pager number”is
selected.
¢ The arrow points to “Pager number”.

Press (SEND/SET).

s ‘Enter pager no."is displayed.

« The current set number is displayed, if it
was stored beforehand.

2

Enter your pager number, then press
REDIAL /PAUSE] twice.* Enter the access
code, if required by your pager company,

and then press (REDIAL /PAUSE) twice again.”

—»Date and time
Answer line
Greeting record

-Function list-

CPC function
-Pager number

Pager on/off
-Function listc-

Enter pager noc.>

SET=Save

12343215555PP(]

SET=Save

« If you misdial, press (CLEAR). Digits are erased from the right.

* You can enter a total of 44 digits.

Press (save key).

» A long beep sounds and the number is
saved.

» The display will return to the function list.

12343215555PP

H ok ok Saved S Y

To return to the stand-by mode, press or wait for 60 seconds.

* Pager companies require a delay / after the | pager number and/or the
access code is diated. Contact your pager company regarding the

required pause time. Pressing (REDIAL/PAUSE) cnce creates a

3. 5 seconcl delay and counts as one digit.

» |f the line(s) has(have) rotary or pulse service, press . between the

pager number and (REDIAL /PAUSE] in step 4.

[ cEpis Chprnsy
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mp Pager Call

Storing a 1-800 pager number

If you use a 1-800 pager number with a PIN code, store the pager number
as follows.

1
2

4

Press [FUNCTION/EDIT].

Rotate (JOG DIAL) until “Pager number” is
selected.

+ The arrow points {0 “Pager number”.
Press (SEND/SET).

«“Enter pager no.”is displayed.
s The current set number is displayed, if it
was stored beforehand.

(D Enter the 1-800 pager number, then press
(REDIAL /PAUSE] 3 times.*

(@ Enter the PIN code, then press
(REDIAL /PAUSE] twice.*

« If you misdial, press (CLEAR). Digits are
erased from the right.
* You can enter a total of 44 digits.

Press (save key).

¢ A long beep sounds and the number is
saved.

¢ The display will return to the function list.
To return to the stand-by mode, press
or wait for 60 seconds.

-Date and time
Answer line

Greeting record
~Function list-

CPC function
-“Pager number
Pager on/off

—-Function list-

Enter pager no.>

SET=Save

18002343215555PP
P

SET=5ave

18002343215555PP
P1111222PP °

SET=S5ave

43215555PP
22PP

* % Kk

* Pager companies require a delay after the pager number and the PIN

code are dialed. Contact your pager company regarding the required
pause time. Pressing (REDIAL /PAUSE] cnce creates a 3.5 second

delay and counts as one digit.

« If the line(s) has(have) rotary or pulse service, press [*) between the
pager number and (REDIAL /PAUSE) in step 4.

» Alphanumeric voice dispatch pager service will not work with this

function.




=

Storing Your Home Telephone Number

Store your home telephone number. Then the number will be displayed on
your pager when your family wants you to call home. (See the useful

information on page 66.)

1 Press (FUNCTION/EDIT).

2 Rotate [JOG DIAL) until “Home number” is

selected.

s The arrow points 10 “Home number”.

3 Press (SEND/SET).

s “Enter phone no.”is displayed.
¢ The current set number is displayed, if it
was stored beforehand.

4 Enter your home telephone number up to
10 digits.

« If you misdial, press (CLEAR). Digits
are erased from the right.

5 Press (save key).

» A long beep sounds and the number is
saved,

¢ The display will return to the function list.
To return to the stand-by mode, press
or wait for 60 seconds.

+Date and time
Answer line
Greeting record
-Function list-

Pager mode
-“Home number
Line selection
-Function list-

Enter phone no.>
4

SET=Save

Enter phone no.>
222-333-444%)

SET=Sawve

Enter phone no.:>
222-333-4444
* K K

Saved * kK

» Your pager will also display your home number when the unit receives a
call from an area which does not provide the Caller [D service or the
caller requests not to show their information. Please call home to check

who alerted your pager.

[ EB CpEmsRy |
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To confirm the stored pager and home numbers

1. Press [FUNCTION/EDIT).
2. Rotate (JOG DIAL} until “Calling pager”is selected.

3. Press (SEND/SET).
»12343215555PP,,

» The unit selects a free line and dials the stored ,Calling pager

pager number.
» The pager beeps, and displays your home number and “11™*,
« If the pager does not beep or does not display your home number and
“11", store the pager and home numbers again {(p. 63-65).
Useful lnformatlon

. Your family can let you know when they want you to call home by
performmg the above procedure.

* What “11” means

When your unit alerts your pager, “11” wili be displayed after the caller's

telephone number. “11” will not be displayed when another phone alerts

your pager.

Ex. When the unit records a caller’s message whose number is “2345678":
“234567811” will be displayed on your pager. If you selected the
“Received call” mode (p. 67) and a caller did not leave a message,
“00” will be displayed instead of “11”.

Ex. When the caller whose number is “2345678” alerts your pager directly:
“2345678" will be displayed on your pager.

]
|
|

To clear the stored pager number

. Press [FUNCTION/EDIT).

. Rotate until “Pager number” is selected.
. Press (SEND/SET).

. Press (CLEAR).

. Press {save key).

¢ The pager call mode will automatically return to “Off” (p. £8).
To clear the stored home telephone number

1. Press (FUNCTION/EDIT).

2. Rotate until “Home number” is selected.
3. Press (SEND/SET).

4. Press (CLEAR].

5. Press (save key).

O & W N -
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Pager Mode Setting

After subscribing to a Caller ID service {p. 32), you can select one of the

following pager modes. The unit will alert your pager:

after the unit records an incoming message (Recorded MSG mode:
factory preset),

each time the unit receives a Caller ID call, even if the caller does not

leave a message (Recelved call mode).

If you want to change the mode, proceed as follows.

1
2

Press (FUNCTION/EDIT].

Rotate [JOG DIAL) until “Pager mocde”is
selected.

¢ The arrow points to “Pager mode”.

Press (SEND/SET).

¢ The current mode is displayed.

Rotate until the desired mode is
displayed.

Press [SEND/SET] (Save key).

+ A long beep sounds and the mode is saved.

» The display will return to the function list. To
return to the stand-by mode, press or
wait for 60 seconds.

]

sDate and time
Answer line
Greeting record
-Function list-

Calling pager
—Pager mode
Home number
—Funcrtion listc-

Pager mode
Recorded MSG

SET=S5ave

Pager mode
Recelved call

SET=Save

Pager mode
:Received call

= |f you select “Received call” and set the unit to call a pager {p. 68}, the
unit will alert your pager even if the answering system is not turned on.

» Even if you select “Received call”, the unit will not alert your pager when
a Caller ID call which does not have a phone number is received.

[azﬁzai@@mm]
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mp Pager Call

Setting the Unit to Call a Pager

1
2

Press (FUNCTION/EDIT).

Rotate (JOG DIAL) until “Pager on/off”is
selected.

« The arrow points to “Pager on/off".

Press [SEND/SET].

Rotate [JOG DIAL] to select the desired line,
“LLinel” or “Line2".

Press (SEND/SET] (Next key).

e The current setting “0f £” (factory preset)
or "On” is displayed.

Rotate (JOG DIAL) until “On” is displayed.

+

Press (SEND/SET (save key).

= A long beep sounds and the setting is
saved.

« The display will return to the function list.
To program the other line, start from
step 3.

s To return to the stand-by mode, press
or wait for 60 seconds. “ X" will

be displayed for the line selected in step 4.

« If 3 beeps sound, the pager number is not
stored. Store the number (p. 63, 64), then
try again.

-bate and time
Answer line
Greeting record

—-Function listc-

-2Pager on/off
Calling pager
Pager mode

-—Function list-

Pager on/qff
:Linel

“r

PR

SET=NextC

Pager on/ f
QflneZ

e

LA

SET=Next

Pager on/off .
Line2: Off

SET=Save

Pager on/off
Linel: On

A

3 ‘\\

SET=Save

Pager on/off
Line2:0n

To turn off the pager call mode, select “Off” in step 6.
« “ X" will disappear.



i » The line which calls your pager depends on the “Line Selection” (p. 52).1
-« If you have not subscribed to a Caller 1D service, the caller's telephone l
' number will not be displayed on your pager.

o e —- -

» If another message {or Caller ID call) is received before the unit aterts
your pager for a previous message (or Caller ID call), the previous caller
information will not be sent to your pager. Only the last call received will
be sent to your pager.

+ If someone else makes or answers another call with the unit or the
parallel connected phone before the unit alerts your pager for a previous
message (or Caller ID call), the unit will stop alerting your pager for that
maessage (or Caller 1D call).

» When you réceive a caller's telephone number in your pager but can not
recognize the caller, you may have received a direct inward dial (DID)
call, such as from a PBX. Please call your unit to check the caller's
message.

| s Copreneny |
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Remote Operation from a Touch Tone Phone

You can operate the answering system from any touch tone phone.
A synthesized voice menu will guide you on how to operate the unit (p. 72).

» To skip the voice menu and operate

the unit directly, see page 74.

Summary of the remote operation

Call your unit from a touch tone phone.

4

{p. 71).

messages on the line(s).

During or after the greeting message playback, enter your remote code

+ The unit announces the line(s) you set to record and the numbe'r of new

\ 4

+

After 3 seconds, the voice menu

will start. Follow the voice menu

{p. 72).

« You can only operate the
answering system for the
line(s) you set to record.

Enter the direct remote operaticn

(p- 74).

* You can control the unit by
direct commands (p. 75, 76).

» The direct remote operation is
available even when the voice
menu has started.

* You can also choose the line{s)
that you want to operate {p. 74).

\ 4

+

e The messages are saved.

To end the remote operation, hang up.




-p

Setting the Remote Code

The remote code prevents unauthorized people from accessing your unit
and listening to your messages. Choose any 3-digit number (000-999).
The factory preset remote code is “111". If you do not program your own
remote code, you can use “111”,

Be sure that the handset is on the cradle, the AC adaptor is
connected and the DIGITAL SP-PHONE indicator light is off.

1 Press (FUNCTION/EDIT]. sDate and time

Answer line

Greeting record
~Function list-

2 Rotate (JOG DIAL] until “Remote code” is Number of rings

selected. Recording time
—“Remote code
-Function list-

s The arrow points 10 “Remote code”.

3 Press [SEND/SET). Remote code

(111

» The current remote code is displayed.

SET=Save

4 Enter a remote cede by using a 3-digit Remote code
number {000-999). :123]

SET=Save -

» If you enter a wrong number, press
CLEAR), then enter the correct number.

5 Press (SEND/SET] {(Save key). Remote code

» A long beep sounds and the code is saved.
« The display will return to the function list.
To return to the stand-by mode, press
or wait for 60 seconds.

123

[ copedis Crpamsy |

To clear the remote code

If you clear the code, the remote operation feature will not be available.
1. Press (FUNCTION/EDIT).

2. Rotate until “Remote code” is selected.

3. Press (SEND/SET).

4. Press (CLEAR).

»“—-_" s displayed.
5. Press (SAVE key).




mp Remote Operation from a Touch Tone Phone

Voice Menu

You can operate the answering system only for the line(s) you set to record
by following the voice menu. The shaded boxes are voice prompts.

Press (1).
Press 1 to play back all messages. All message
Press 2 for other functions. —- playback. -
* Press (2).
Press 1 to lav back Press (1). N
ress 1 to play back new messages. ew message
Press 2 for other functions. ' playback. —
* Press (2).

Press (1).
Press | to record your message. Please leave your
Press 2 for other functions. » message. -

* Press (2).

Press 1 to erase all messages.
Press 2 for other functions.

Press (1).

* Press (2).

Press 1 to record your greeting
Press 2 for other functions.

Press (7). | Press 7 to record
» your greeting. -—
Press 9 to end

recording.

Press (2).
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All Message Playback

All of the recorded messages on the line(s) you set to record
are played back in chronological crder.

At the end of the last message, the unit will announce “End of
final message” and the remaining recording time if it is less

than 5 minutes.
N S/
\

New Message Playback
Only new messages on the line{s) you set to record are
L played back in chronological order.

s ™
Recording a Memo Message

You can leave a personal message.
1. Talk after you hear “Please leave your message.”.

2. When you finish recording, hang up.

All of the recorded messages on the line(s) you set to record
L are erased.

- “
Recording a Greeting Message

You can re-record your greeting message for the line(s) you
set to record.
1. Press (7).

You hear a voice prompt followed by a long beep.
2. Talk after the long beep.
3. When you finish recording, press (9).
4, Your greeting will be played back for confirmation.
\ J
» 3 seconds after playback, the voice menu will start from the beginning.
» If you hear "Memory is full” after playback, erase some or all of the

messages (p. 75).

—_
/
. A
Erasing All Messages
|

l H -
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mp Remote Operation from a Touch Tone Phone

Direct Remote Operation

Once you have entered the remote code, you can also control your unit by
direct commands instead of using the voice menu. To end the remote
operation, hang up anytime.

Summary of the direct remote operation

1 Select the desired line(s) after entering your remote code.
If you want to operate the answering system for the line(s) you set
to record, skip to step 2,
Press (#) (1] to select “LINE 1”.
Press (#) [2) to select “LINE 2",
Press (# (0) to select “LINE 1 and LINE 2",

» The number of new messages on the selected line(s) is heard.

+

2 Enter the desired direct commands {p. 75, 76).

« |f you do not enter any commands, the voice menu will start
(p. 72). You can also follow the voice menu to operate the
answering system for the line(s} selected in step 1.

e If you want to operate another line, repeat from step 1.

\ 4

3 To end the remote operation, hang up.

* The messages are saved.
« The line(s) that can be answered by the answering system will not
change even if you select another line in step 1.*

*If the answering system on for the line(s) programming was changed
during the remote operation {p. 76), then the set line(s) will be turned on.

« Do not press (#) for a few seconds. Some long distance services use (#)
for other purposes and these services may take priority over the remote
operation.
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Direct commands

NEW MESSAGE « Only new messages on the selected

FLAYBACK line(s) are played back in chronological
order.

ALL MESSAGE » All of the messages on the selected

PLAYBACK line(s) are played back in chronological
order.

REFEAT * The current message is repeated.

{During playback)

SKIP * The current message is skipped.
{During playback) The next message is played.
STOP » Playback is stopped temporarily.
{During playback) @ « To resume playback, press (9) again
within 15 seconds, or the voice menu
will start.
GREETING You can re-record your greeting message for the
MESSAGE selected line(s).
RECORDING * A long beep sounds.
¥ .
RECORD * Talk immediately after the long beep.
¥
+ The recording is stopped.
@ » The recorded message is played.
ERASING A s The current message is erased.
SPECIFIC + A short beep will sound and the next
MESSAGE message is played.

(During playback)

ERASING ALL
MESSAGES

= All of the recorded messages on the
selected line(s) are erased.
» A long beep and “Line 1, no messuages”
and/or “Line 2, no messages” are/is heard.

(continued =)
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mp Remote Operation from a Touch Tone Phone

ANSWERING « “Answer off” is heard.
SYSTEM OFF @ ¢ The answering system is turned off.
e The voice menu will start. To end
the remote operation, hang up. To
operate the other line or both lines,
select the line(s) {see below}. Then
enter the desired direct commands.
SELECTING m * LINE 1 is selected and the number
ANOTHER — of new messages on LINE 1 is
LINE heard.
# « LINE 2 is selected and the number
— of new messages on LINE 2 is
heard.

@ « LINE 1 and LINE 2 are selected and
the number of new messages on
both lines is heard.

ANSWERING (4 [ 1 [ 8] « “Answer set line 1" is heard and the
SYSTEM ON / LINE 1 answering system is turned
FOR THE on.

LINE(S —=
(S) # |2 s “Answer set line 2" is heard and the

LINE 2 answering system is turned
on.

# ‘ 0 I 8 ’ » “Answer set line 1 and line 27 is heard
— and the answering system for both

lines is turned on.

« if the LINE 1 {LINE 2) answering system is on and you also want to turn
on the LINE 2 {LINE 1) answering system, press (#) (0) (8).




Turning on the answering system

To turn on the answering system for the line(s) selected on pages 54 and

55, call your unit and wait for 15 rings.

« The unit will answer and the greeting message will be played.

e The answering system will turn on. Hang up or enter the remote code for
other options.

« To turn on the answering system for the line which was not selected on
pages 54 and 55, enter the remote code, then press (#) (1) (8), (4] (2)
or (#) (0) (8) (p. 76).

» When turning on the answering system using a rotary or puise service
telephone, you cannot enter a remote code for other options.

Skipping the greeting message

After calling your unit, press (¥] during the greeting message playback.

» The unit skips the rest of the greeting and callers can start recording their
message after the long beep.

Remote Operation Card =)

—
QPERATION FROM A TOUCH TONE PHONE
@all your unit. J s When you press a button, press
l firmly.
- ) N &
! [Enler your remote code J—b Enler the direct remote operation. X
E ¥ 1. To select LINE 1, press #)(1). |
e , ) To select LINE 2, press (#)(2).
i AT}frt3;9°°”dS' the voice menu To select LINE 1 and LINE 2, =
(il tart | pes@@
L ¥ ~ | 2. Enter the desired direct

Press (1] to use the voice feature. commands (see the reverse

OR side).

Press (2] to proceed with other = |f you want to operate another .
+ | functions. L fine, repeat from step 1. X
VN _ s

¥ ¥

e i ™ 4 ] —
+ | To end the remote operation, To end the remote operation,
; \hang up. ) \hang up. )
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No. Direct Command No. Direct Command
1 |Repeat the message #18 | Answer on for LINE 1
2 | Skip the message #28 | Answer on for LINE 2
4 |New message playback #08 | Answer on for both lings
5 |All message playback
7 | Record your greeting « To turn on the answering system
9 |Stop for the line(s) selected:
0 |Answer off Call your unit and wait for 15 rings.
% | Greeling message skip The unit will answer, then hang up.
*4 |Erase a specific message
*5 |Erase all messages
#1 |Select LINE 1
#2 |Select LINE 2
#0 |Select LINE 1 and LINE 2




Wall Mounting

This unit can be mounted on a wall phone plate.

-I Pull down the handset hook
until it locks, so the tab holds
the handset.

2 Connect the AC adaptor.
Tuck the telephone line
cord inside the wall
mounting adaptor, then
push it in the direction
of the arrow.

+ The word “UP” should
face upward.

To Power
Qutlet

3 Connect the telephone line
cord. Mount the unit, then

slide down.

To temporarily set the handset down during
a conversation, place it as shown here.

| cepEmEny RS |

~
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Using an Optional Headset

Plugging an optional headset into the unit provides a handsfree phone

conversation.
Please use only a Panasonic KX-TCA80 or KX-TCAS0 headset. To order,

call 1-800-332-5368.

Microphone

Earpiece

The headset illustration
is a KX-TCASO.

Connecting an Optional Headset to the Unit

Connect an optional headset to the headset jack as shown below.

Headset Jack

+ During a power failure, you cannot use the optional headset.
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Selecting the Headset/Speakerphone

When the optional headset is connected, you can select one of the

following (DIGITAL SP-PHONE/HEADSET) button modes.

" Each time you press [DIGITAL SP-

PHONE/HEADSET), you can switch to

the optional headset or speakerphone (SP key: SP/Head mode: factory

~ preset).
OR

- If you do not want to to use the speakerphone while the optional

headset is connected, pressing (DIGITAL SP-PHONE/HEADSET) will

‘ make/answer a call or disconnect the Ime (SP key OnIOff mode)

If you want to change the mode, proceed as follows.
Be sure that the handset is on the cradle, the AC adaptor is
connected and the DIGITAL SP-PHONE indicator light is off.

1. Press [FUNCTION/EDIT).

2. Rotate (JOG DIAL] until “Headset select”is selected.

3. Press [SEND/SET].

» The current mode is displayed.

4, Rotate until the desired mode is

displayed.
5. Press (save key).

Headset select
SP key:5P/Head

SET=Save

Headset select
SP key:0On/0ff

SET=5ave

¢ A long beep sounds and the mode is saved.
* The display will return to the function list. To return to the stand-by
mode, press or wait for 60 seconds.

How to Wear an Opt

ional Headset

Place the headset on your head and adjust the microphone io a

comfortable position.

» Place the microphone near your mouth.

=]
Py
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mp Using an Optional Headset

MakinglAnéwering Calls

If you select “SP key: SP/Head mode” (p. 81)
1 Press [DIGITAL SP-PHONE/HEADSET) to make or answer a call.

« The DIGITAL SP-PHONE/HEADSET indicator light flashes quickly.

= You may alsc press the line button.

» If you misdial when making a call, lift the handset and replace it back
on the cradle to hang up. Then press (DIGITAL SP-PHONE/HEADSET)
and dial again.

2 To hang up, lift the handset and replace it.

» While using the optional headset, you can switch to the speakerphone by
pressing (DIGITAL SP-PHONE/HEADSET). Each time you press the button,
the call will switch to the optional headset or speakerphone.

If you select “SP key: On/Off mode” (p. 81)

1 Press (DIGITAL SP-PHONE/HEADSET) to make or answer a call.

s The DIGITAL SP-PHONE/HEADSET indicator light flashes quickly.
« You may also press the line button.
» If you misdial when making a call, press

(DIGITAL SP-PHONE/HEADSET]} twice and dial again.

2 To hang up, press (DIGITAL SP-PHONE/HEADSET].

Line Buttons

(DIGITAL SP-PHONE/HEADSET)
and Indicator

S
VOLUME [\,

To adjust the headset receiver volume (4 levels):

While using the headset, press VOLUME or (V.
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Durlng a conversation with an optlonal headset g
\ « The DIGITAL SP-PHONE/HEADSET indicator light flashes quickly. f
'« You can switch a call to the handset by lifting it off the cradle.
-« If you disconnect the optional headset, you can continue the !
conversation with the speakerphone.

—

Using the Other Line During a Conversation

1 Ex. If you are using LINE 1
During a conversation, press to put the first call (LINE 1) on
hold.

2 Press the other line button (LINE 2) to make or answer the second
call.

3 To return to the first call, press the line button for the first call (LINE 1).

[ EEEY)
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Before Requesting Help

Telephone
Problem

Remedy

The unit does not work,

s Check the settings (p. 10-16).
« Unplug the AC adaptor to reset, Plug
in, then try again.

The unit does not ring.

» The ringer volume is set to “Off" for
the line(s). Set to "High" or “Low”
(p. 15).

+ When the line is connected to a low
voltage system such as a PBX, the
unit will not ring. Set the line mode to
“B" {p. 14).

The line indicators do not work .

properly.

e Check the settings {p. 10-18).
= The line mode selection is incorrect.
See page 14.

The line red indicator(s) light
never go(es) out.

* Unplug the AC adaptor, then plug in.

You cannot dial by pressing

(DIGITAL SP-PHONE]) or a line
button, and the DIGITAL

SP-PHONE indicator light
flashes quickly.

¢ The telephone line cord(s) is
disconnected. Check the
connection(s) (p. 11-12).

You cannot program function
items, such as the dialing
mode.

» Programming is not available when
the handset is off the cradle or the
DIGITAL SP-PHONE indicator lights.

* Do not pause for over 60 seconds
while programming. -

When the answering system is -

recording a message on one
© line, you cannot make or
answer a call with the
speakerphone or the optional
headset on the other line.

+ To make a call, lift the handset and
press the line button whose indicator
is off. To answer the call, lift the
handset off the cradle.



) Problen;

Remedy

" While a message is being
" recorded, you cannot answer

the cali by lifting the handset
or pressing
(DIGITAL SP-PHONE].

e To answer the call, press the line
button whose indicator is flashing red.

Speech cuts occur during a
conversation with the
speakerphone.

S Y I

« If another call is received on the other
line, the conversation will be cut off in
order to receive the Caller ID
information.

You cannot store a name and

- phene number in the directory.

» Do not pause for over 60 seconds
while storing.

You cannot search for
directory items.

+ You cannot search when:
— the answering system is recording
a message, or
— you are recording a telephone
conversation.

While programming or
searching, the unit starts to
ring and stops the
program/search.

» To answer the call, press the line
button whose indicator is flashing red.
Start from the beginning after hanging

up.

- During a conversation, the
- other line indicator flashes red

and the display shows another

. caller's information.

= Someone is calling you on the other
line. To answer, press to put
the current call on hold. Then press
the line button whose indicator is
flashing red {(p. 30).

. The unit does not display the

caller name and/or phone

" number,

» Other telephone equipment may be
interfering with your phone.
Disconnect them and try again.

» Other electrical appliances connected
to the same outlet may be interfering
with the Caller ID information.
Telephone line noise may be affecting
the Cailler ID information.

=)
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Telephone
i Problem i Remedy
A caller called you, but the » If you receive two calls at the same
- caller's information was not  © time, only one of the Caller ID
" recorded in the Caller List. © information can be recorded.
| e If more than one caller's information
‘ is received while:
} — the answering system is recording
; ? a message on the other line, or
. — you are recording a conversation
; ! on the same or other ling,
: | only the last received call information
' can be recorded in the Caller List.
The display goes to the * Do not pause for over 60 seconds
' stand-by mode while viewing +  while searching.
. the Caller List or directory list
L items. E
" When a second call is i« The line mode selection is incorrect.
1 received on the same line , See page 14.

during a conversation, the unit '
does not display the new
caller's name and/or phone

| number. ,

. (REDIAL/PAUSE) does not | The button has a double function as
tunction properly. ‘ either redial or pause. It will redial the

: | last number dialed if pressed at the

I . outset of a call (p. 28). if another

’ ~ number has been dialed first, it will

I operate as a pause button (p. 51).

You cannot have a ' e Make sure that the optional headset
conversation using the - is connected properly (p. 80).
optional headset. i« Press (DIGITAL SP-PHONE/HEADSET)

to make or answer a call.
+ e During a power failure, you cannot
use the optional headset.



Answering system

-Problem

Remedy

The answering system is on,
but incoming messages are
not recorded.

« The recording time is set to “G.0.".
Select “1min” or “Vox” (p. 21).

+ Memory is full. Erase some or all of
the messages (p. 60).

» If you receive two calls at the same
time, only one of the messages can
be recorded.

« The line mode selection is incorrect.
See page 14.

“Message full'is
displayed, the
button light flashes rapidly,
and no new messages are
recorded.

e Memory is full. Erase some or all of
the messages (p. 60). If “Message
full”is still displayed and the
button light flashes
rapidly, erase your greeting message
and re-record a shorter greeting
{p. 18-20).

Some incoming messages
have not been recorded
completely.

» Set the CPC function to “B” (p. 25).

You cannct operate the
answering system from a

+ touch tone phone.

+ Be sure to enter the correct remote
code,

» The answering system may not
respond if the tones are too short to
activate the unit, Press each button
firmly.

» The answering system is off. Tumn it
on {p. 77).

]

While recording a greeting
message, the unit stans to

: ring and stops recording.

+ To answer the call, press the line
button whose indicator is flashing red.
The recording will be stopped
halfway. Start frorm the beginning
after hanging up.

(| CoegETmE] (R

o]
~J



88

mp Before Requesting Help

Answering system

1

Problem

Remedy

- During playback, the unit
~ starts to ring and stops

playback.

» To answer the call, press the line
button whose indicator is flashing red.
To resume playback, press
(NEW MESSAGE] after hanging up.

The unit does not display the

* caller's name and/or number

whose message is being
played.

s |f the caller is not stored in the caller
fist, the unit will not display the caller's
information.

You cannot record your

' telephone conversation.

+ The conversation cannot be recorded
when:
— using the speakerphone, or
— the answering system is in use
(recording a message, playing
back a message, etc.).

The unit does not alert your
pager.

¢ The line mode selection is incorrect.
See page 14.

If you cannot solve your problem, call our customer call center at

1-800-211-PANA(7262).




Important Safety Instructions

-

When using this unit, basic safety precautions should always be followed
to reduce the risk of fire, electric shock, or personal injury.

1.
2.
3.

10.

11.

12.

Read and understand all instructions.
Foliow all warnings and instructions marked on this unit.

Unplug this unit from AC outlets before cleaning. Do not use liquid or
aerosol cleaners. Use a damp cloth for cleaning.

Do not use this unit near water, for example, near a bathtub,
washbowl, kitchen sink, or the like.

Place this unit securely on a stable surface. Serious damage and/or
injury may result if the unit falls.

Do not cover slots and openings on the unit. They are provided for
ventilation and protection against overheating. Never place the unit
near radiators, or in a place where proper ventilation is not provided.

Use only the power source marked on the unit. If you are not sure of
the type of power supplied to your home, consuit your dealer or local
power company.

. Do not place objects on the power cord. Install the unit where no one

can step or trip on the cord.

. Do not overload wall outlets and extension cords. This can result in the

risk of fire or electric shock.

Never push any objects through slots in this unit. This may result in the
risk of fire or electric shock. Never spill any liquid on the unit.

To reduce the risk of electric shock, do not disassemble this unit. Take
the unit to an authorized servicenter when service is required. Cpening
or removing covers may expose you to dangerous voltages or other
risks. Incorrect reassembly can cause electric shock when the unit is
subsequently used.

Unplug this unit frorn the wall outlet and refer servicing to an authorized

servicenter when the following conditions occur:

. When the power supply cord or plug is damaged or frayed.

. If liquid has been spilled into the unit.

. If the unit has been exposed to rain or water.

. If the unit does not work normally by following the operating
instructions. Adjust only controls covered by the operating
instructions. improper adjustment may require extensive work by an
authorized servicenter.

E. If the unit has been dropped or physically damaged.

F. If the unit exhibits a distinct change in performance.

oO0O®>
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13. During thunderstorms, avoid using telephones except cordless types.
There may be a remote risk of an electric shock from lightning.

14. Do not use this unit to report a gas leak, when in the vicinity of the leak.

SAVE THESE INSTRUCTIONS

WARNING:
TO PREVENT FIRE OR SHOCK HAZARD, DO NOT EXPOSE THIS
PRODUCT TO RAIN OR ANY TYPE CF MOISTURE.



FCC and Other Information =)

If requested by the telephone company, inform them as follows:

FCC Registration NO. ....cccccoeviiiiiiiien e, (found on the bottom of the unit)
RiNGEr EQUIVAIENCE ....ocoiiiiii ettt rer st sresaesecrearrae s 1.0B
The particular telephene lines to which the equipment is connected.

This unit must not be connected to a coin operated line.
If you are on a party line, check with your local telephone company.

Ringer Equivalence No. (REN):

The REN is useful in determining the quantity of devices you may connect to your
telepheone line and still have all of those devices ring when your telephone number
is called. In most, but not all areas, the sum of the REN's of all devices connected
to one line should not exceed five (5.0). To be certain of the number of devices you
may connect to your line, as determined by the REN, you should contact your local
telephone company to determine the maximum REN for your calling area.

In the event terminal equipment causes harm to the telephone network, the
telephone company should notify the customer, if possible, that service may be
stopped.

However, where prior notice is impractical, the company may temporarily cease
service providing that they:

(a) Promptly notify the customer.

(b) Give the customer an opportunity to correct the problem with their equipment.

{c) Inform the customer of the right to bring a complaint to the Federal
Communication Commission pursuant to procedures set out in FCC Rules and
Regulations Subpart E of Part 68.

The Telephone Company may make changes in its communications facilities,
equipment, operations or procedures, where such action is reasonably required in
the operation of its business and is not inconsistent with the rules and regulations
in FCC Part 68.

If such changes can be reasonably expected to render any customer terminal
equipment incompatible with telephone company communications facilities, or
require modification or alteration of such terminal equipment, or otherwise
materially affect its use or performance, the customer shall be given adequate
notice in writing, to allow the customer an opportunity to maintain uninterrupted
service,

When programming emergency numbers and/or making test calls to emergency
numbers:

1. Remain on the line and briefly explain to the dispatcher the reason for the call
before hanging up.

2. Perform such activities in the off-peak hours, such as early morning hours or
late evenings.

=l
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mp FCC and Other Information

This device complies with Pant 15 of the FCC Rules. Operation is subject to the
following two conditions: (1) This device may not cause harmful interference, and
(2) this device must accept any interference received, including interference that
may cause undesired operation.

CAUTION:

Any changes or modifications not expressly approved by the party responsible for
compliance could void the user's authority to operate this device.

Ncte:

This equipment has been tested and found to comply with the limits for a Class B

digital device, pursuant to Part 15 of the FCC Rules. These limits are designed to

provide reasonable protection against harmiul interference in a residential

installation, This equipment generates, uses, and can radiate radio frequency

energy and, if not installed and used in accordance with the instructions, may

cause harmfu! interference to radio communications. However, there is no

guarantee that interference will not occur in a particular installation. If this

equipment does cause harmful interference to radio or television reception, which

can be determined by turning the equipment off and on, the user is encouraged to

try to correct the interference by one or more of the following measures:

— Reorient or relocate the receiving antenna.

— Increase the separation between the equipment and receiver.

— Connect the equipment into an outlet on a circuit different from that to which the
receiver is connected.

— Consult the dealer or an experienced radio/TV technician for help.



« Environment — do not place the unit in room where the temperature is less than
5°C (41°F) or greater than 40°C (104°F). Allow 10 ¢m (4") clearance around the
unit for proper ventilation. Avoid excessive smoke, dust, mechanical vibration,
shock, or direct sunlight.

+ Routine care — wipe the unit with a soft cloth. Do not use benzine, thinner, or
any abrasive powder. When you leave the unit unused for a long period of time,
unplug the AC adaptor from the outlet.

» If there is any trouble — disconnect the unit from the telephone line and
connect a known working phone. If the known working phone operates properly,
have your unit repaired by one of the authorized Panasonic Faclory Service
Centers. If the known working phone does not operate properly, consult with your
telephone company.

{ ONE oI ESR ]
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For product service
» Panasonic Servicenters are listed in the servicenter directory.
= Call 1-800-211-PANA(7262) for the location of an authorized servicenter.

When you ship the product

 Carefully pack your unit, preferably in the original carton.
« Attach a letter, detailing the symptom, to the outside of the carton.

Symptom

» Send the unit to an autherized servicenter, prepaid and adequately
insured.

» Do not send your unit to the Panasonic Consumer Electronics Company
listed on the back cover or to executive or regional sales offices. These
locations do not repair consumer products.






Panasonic Consumer Electronics Company,
Division of Matsushita Electric Corporation of America
One Panasonic Way, Secaucus, New Jersey 07094

Panasonic Sales Company,

Division of Matsushita Electric of Puerto Rico, Inc.
Ave. 65 de Infanteria, Km. 9.5, San Gabriel Industrial Park
Carolina, Puerto Rico 00985

Printed in Japan PQQX11957ZA
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